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ISACA Belgrade Chapter Privacy Policy – Personsr Privacy Rights 

Politika privatnosi Udruženja ISACA Beograd – Vaša prava na privatnost 

This Privacy Policy describes how the ISACA Belgrade 
Chapter (“ISACA Chapter”) collects, uses, shares, and 
retains personsally identifiable information persons 
provide. The Policy is effective as of 4th June 2019.  
The policy was last modified on 4th June 2019.  This 
Privacy Policy applies only to information collected 
by Chapter. It does not apply to information 
collected or used by ISACA Global  (“ISACA”) web 
sites, including (www.isaca.org , for the ISACA 
International Privacy Policy, please visit  
http://www.isaca.org/pages/Privacy.aspx ).   
This Privacy Policy also does not cover the practices 
of Chapter business partners (such as vendors, 
sponsors, or advertisers), nor does it apply to 
personsally identifiable information that we collect 
from or about our employees, consultants, 
contractors, vendors, sponsors, or advertisers.       
 

Modifications to this Policy 
From time to time, Chapter may need to update or 
modify this Privacy Policy, including to address new 
issues or to reflect changes on ISACA web sites.  To 
the extent required by law, Chapter will notify 
persons of material changes to this Privacy Policy, 
including by posting the most recent version of the 
Privacy Policy and information about the changes 
from the previous version on Chapter web site.   
 

International Visitors  
If persons are providing personally identifiable 
information and are not a resident of the Republic of 
Serbia, person country’s laws governing data 
collection and use may differ from those in the 
Republic of Serbia, in particular, the Republic of 
Serbia may not provide the same level of protections 
as those in persons own country.  By providing 
information to ISACA Chapter, persons are 
transferring personal data to the Republic of Serbia, 
and persons consent to the transfer to, retention of 
and processing of persons data in the Republic of 
Serbia.    
 
Collection of Personally Identifiable Information 
Chapter collects and maintains a variety of 

Ova Politika  privatnosti  opisuje kako Udruženje  ISACA 
Beograd (u daljem tekstu: Udruženje) prikuplja, koristi, 
deli i čuva podatke o ličnosti. Politika je na snazi od 4. 
juna 2019. godine. Politika je poslednji put izmenjena 4. 
juna 2019. godine. 
Politika se odnosi na podatke o ličnosti koje prikuplja 
Udruženje. 
Politika se ne odnosi na podatke o ličnosti koji se 
prikupljaju iili koriste na veb stranama ISACA Global-a 
(„ISACA“), uključujući www.isaca.org (Politika 
privatnosti ISACA Global-a dostupna je na veb strani 
http://www.isaca.org/pages/Privacy.aspx ).  
Politika se ne odnosi na podatke o ličnosti zaposlenih, 
konsultanata, ugovarača, dobavljača, sponzora ili 
oglašivača. 
Politika ne opisuje postupanje sa podacima o ličnosti od 
strane poslovnih partnera Udruženja  (prodavaca, 
sponzora, oglašivača i sl.) 
 
Izmene Politike privatnosti 
S vremena na vreme Udruženje će možda imati  
potrebu da ažurira ovu Politiku privatnosti, uključujući  i 
adresiranje novih zahteva ili da bi refektovala promene 
na ISACA  web sajtu. U skadu sa zakonskim zahtevima 
Udruženje aktuelnu verziju objavljuje na svojoj veb 
strani, uz informacije o promenama koje su sprovedene 
u odnosu na prethodnu verziju. 
 
Strani posetioci  
Ako dajete lične podatke i niste stanovnik Republike 
Srbije, zakoni vaše zemlje koji regulišu prikupljanje i 
korišćenje ličnih podataka mogu se razlikovati od onih u 
Republici Srbiji i moguće je da Republika Srbija ne 
obezbedi isti nivo zaštite ovih podataka kao u vašoj 
zemlji. Davanjem ličnih podataka Udruženju, vi unosite 
ove podatke u Republiku Srbiju i pristajete na to da se 
vaši podaci dalje prenose, čuvaju i obrađuju u Republici 
Srbiji. 
 
Prikupljanje ličnih podataka 
Udruženje prikuplja i obrađuje razne lične informacije, 
koje uključuju: ime, prezime, identifikacioni ISACA broj, 
imejl adresu,  telefonski brojevi, informacije o plaćanju, 
poslovne i kućne adrese, kao i demografske informacije 

http://www.isaca.org/
http://www.isaca.org/pages/Privacy.aspx
http://www.isaca.org/
http://www.isaca.org/pages/Privacy.aspx
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personally identifiable information, including: ISACA 
ID, email addresses, phone numbers, payment 
information, business and home addresses, as well 
as demographic information such as courses or 
areas of study in which persons may be interested].  
Chapter collects information directly from persons 
through online registration forms, as well as offline, 
through exam or event registration forms.  
Information is collected and maintained from 
members, exam candidates, those who have been 
certified by ISACA, applicants, event attendees, 
speakers, participants in Chapter programs, 
purchasers of Chapter products and services, current 
and past web site users, survey respondents, and 
others.  To the extent that information requested is 
not required for person’s participation in a given 
Chapter program, persons will be told which 
information is optional.  Should any persons fail to 
provide optional information, certain Chapter 
programs or features may not be available to it.  
 

Chapter may also maintain information about 
persons that persons do not directly provide, 
whether it is information received from third parties, 
such as business partners who provide exam 
administration services, or information Chapter 
collects about person’s activities. For example, 
Chapter keeps track of [list as appropriate: which 
events persons have attended, which exams persons 
have taken, which boards and committees persons 
have served on, and which offices persons have 
held]. 
 

Passive Online Data Collection 
Chapter also collects certain information passively, 
such as collecting online, non-identifying 
information through the use of cookies technology 
and/or Internet Protocol (“IP”) address tracking. 
Non-personal identification information might 
include the browser used by persons, the type of 
computer, the operating systems, the Internet 
service providers and other similar information. 
Most browsers are set to accept cookies. Persons 
can set to refuse cookies, or to alert persons when 
cookies are being sent; however, if persons disable 
cookies, the full functionality of our sites may not be 
available to persons.   

kao što su interesovanja za edukacijama i 
sertifikatima.Udruženje ove podatke prikuplja direktno 
od lica preko obrazaca u papirnoj formi ili onlajn 
obrazaca kao što su prijave za polaganje ispita, 
prisustvovanje dogadjajima, držanje predavanja, učešće 
u volonterskim grupama,  evaluacioni upitnici i sl. 
Udruženje prikuplja lične podatke članova, kandidata za 
polaganje ispita, nosilaca ISACA sertifikata, aplikanata, 
učesnika događaja, predavača, sponzora, učesnika u 
anketama i drugim programima Udruženja, korisnici 
usluga Udruženja volontera koji nisu članovi, a koji 
učestvuju u projektima Udruženja i/ili volonterskim 
grupama, trenutnih i ranijih korisnika veb stranice, 
ispitanici  i drugih. Ukoliko određeni lični podaci nisu 
neophodni za učešće u konkretnom programu 
Udruženja oni će, pri prijavljivanju za taj program, biti 
jasno označeni kao neobavezni (opcioni). Ako opcione 
informacije nebudu date od strane neke osobe, toj 
osobi određeni programi ili funkcije Udruženja  možda 
neće biti dostupne. 
 
Udruženje može da čuva i obrađuje lične podatke koje 
nije direktno dobilo od lica na koje se ovi podaci 
odnose, već od treće strane kao što su poslovni partneri 
koji pružaju usluge održavanja ispita ili informacije koje 
Udruženje prikuplja o vašim aktivnostima. Na primer 
Udruženje prikuplja: na kojima si događajima 
prisustvovao, koje ispite si polagao, kom ste odboru ili 
radnoj grupi i firme koje posedujete. 
 
„Pasivno“ prikupljanje podataka 
Određene informacije Udruženje može da prikuplja 
putem interneta, korišćenjem tehnologije „kolačića“ 
i/ili praćenjem IP adrese i sl. To mogu da budu 
informacije o veb pretraživaču koji koristite, vrsti 
računara, operativnom sistemu, provajderu internet 
usluga, veb stranicama koje posećujete, linkovima koje 
koristite i sl. Većina pretraživača je podešena da 
prihvata „kolačiće“. Ako onemogućite „kolačiće“, 
moguće je da vam ne budu dostupne sve 
funkcionalnosti na našim veb stranama. 
 
Na veb stranama Udruženja mogu se naći objave trećih 
lica koje sadrže „kolačiće“ koji prikupljaju vaše podatke 
ili imaju mogućnost da prate vaše ponašanje na 
internetu.  
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On the Chapter Site, not use certain third-party 
advertisers whose advertisements contain cookies 
that collect data from persons Chapter does not 
control the use of cookies by advertisers or third 
parties displaying data on the Site or on the sites 
persons visit using links from the Site.  
 

Use, Sharing and Retention of Personally 
Identifiable Information 

 Chapter uses personally identifiable information 
for the purposes described at the time of 
collection or as otherwise described to persons;  

 to process persons requests;  

 to report to others about whether persons are 
certified or not;  

 as permitted by law to provide persons with 
information about Chapter, our products and 
services or other products and services in which 
we believe persons may be interested;  

 for other legitimate Chapter business purposes, 
including order processing, processing of 
certification or membership applications, or 
registering persons for event or training 
programs.   

Chapter may also use persons personally identifiable 
information to tailor persons experience at our sites, 
to compile and display content and information that 
we think persons might be interested in, and to 
provide persons with content according to such 
preferences Chapter also publishes the names, titles, 
country and business affiliations of officers, 
committee members and others who have assisted 
with initiatives or projects and activities.   
 
Chapter may share personally identifiable 
information with third parties for legitimate 
business purposes, including for the following 
reasons or in the following circumstances: 

 To vendors or third-parties who deliver or 
provide goods and services or otherwise act on 
behalf of or at the direction of ISACA Chapter, which 
third parties include, for example, exam testing 
agencies and training providers and partners, 
product-fulfillment companies, third-party event 
hosts, other third parties who may provide services 
on web sites that are accessible from links on one of 
our Site, and credit card companies processing 

Udruženje ne kontroliše korišćenje „kolačića“ od strane 
trećih lica koja se oglašavaju na veb stranama 
Udruženja, kao i na sajtovima koje posećujete koristeći 
linkove postavljene na veb stranama Udruženja. 
 
Korišćenje, deljenje i čuvanje ličnih podataka 

 Udruženje koristi lične podatke u sledeće svrhe: da 
obradi zahteve za sertifikaciju ili članstvo; 

 da obradi prijave za događaje, programe ili obuke u 
organizaciji Udruženja; 

 da izvesti druge o tome da li ste sertifikovani ili ne; 

 kada dostavlja informacije o Udruženju, njegovim 
proizvodima i uslugama, kao i drugim proizvodima i 
uslugama za koje proceni da biste mogli da budete 
zainteresovani; 

 druge legitimne poslovne svrhe i svrhe navedene u 
trenutku prikupljanja podataka. 

Udruženje takođe može da koristi vaše lične podatke za 
prilagođavanje sadržaja sajta vašem iskustvu, za 
kompajliranje i prikazivanje sadržaja i informacija za 
koje misli da bi vas mogle interesovati, kao i da vam 
pruže sadržaj prema takvim preferencijama. 
Udruženje može da objavi lične podatke (ime, zvanje, 
poslovne podatke) svojih službenika, članova odbora i 
drugih lica učesnika u  inicijativama, projektima  i 
aktivnostimaUdruženja. 
Udruženje može da deli lične podatke sa trećim licima 
za legitimne poslovne svrhe, i to: 

 trećim licima koja isporučuju robu i usluge ili na 
drugi način sarađuju sa Udruženjem, kao što su 
centri za polaganje ispita, organizatori obuka, 
izdavaoci prostora za događaje, pružaoci usluga na 
veb stranama koje su dostupne preko linkova na 
našim veb stranama, procesorima platnih kartica i 
sl.; 

 volonterima i članovima Upravnog odbora 
Udruženja; 

 koordinatorima programa u organizaciji ISACA 
Global-a, drugih ISACA ogranaka, Instituta za IT 
Governance i sl. u kojima učestvujete; 

 ako ste učesnik, govornik ili sponzor na događajima 
u organizaciji Udruženja određene informacije o 
vama mogu biti javno objavljene u agendi 
dogadjaja; 

 radi istrage potencijalno lažnih ili sumnjivih 
aktivnosti; 
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payment;  

 To Chapter volunteers and board members; 

 To ISACA and other ISACA chapters, the IT 
Governance Institute, and if persons participate in 
our “Enterprise Participation Program,” persons 
information will be shared with persons 
organization’s program coordinator;  

 If persons are an event attendee, speaker, or 
sponsor, certain of persons’ information will be 
included in the event roster, which roster will be 
publicly disclosed, and may also be shared with 
third-party event sponsors and exhibitors; 

 To investigate potentially fraudulent or 
questionable activities;  

 In anticipation of and in the course of an 
actual or potential sale, reorganization, 
consolidation, merger, or amalgamation of all or 
part of our business or operations; and  

 When we believe it is necessary to 
cooperate with law enforcement or in response to a 
government request, including if specifically 
requested or required, as otherwise permitted by 
law, and for other valid Chapter business purposes. 
 

Chapter also may use persons profile information on 
an aggregate basis – without personal identifiers – 
to provide third parties with information, such as to 
help us develop new features and content for the 
Site, and to provide Sponsors and others with 
aggregate information about our users and the 
usage patterns of the Site. Chapter retains 
personally identifiable information for as long as 
necessary for its legitimate business purposes, and 
as otherwise permitted by applicable law.  
 
Security  
Chapter uses reasonable measures to safeguard 
sensitive personally identifiable information, which 
measures are appropriate to the type of information 
maintained, and follows applicable laws regarding 
safeguarding any such information under our 
control.  In addition, in some areas of our Site, 
Chapter may use Secure Socket Layer (“SSL”) or 
Transport Layer Security (“TLS”) encryption 
technology to enhance data privacy and help 
prevent loss, misuse, or alteration of the 
information under Chapter control. 

 kada se očekuje ili je u toku prodaja, reorganizacija, 
konsolidacija, ili spajanje (svih ili dela poslovanja ili 
operacija) Udruženja; 

 kada je neophodna saradnja, ili na zahtev državnih 
ili zakonodavnh organa.  

 
Udruženje može da koristi informacije o vama radi 
izvođenja sumarnih podataka koji ne sadrže lične 
identifikatore i koje može da deli sa trećim licima sa 
kojima sarađuje. 
Udruženje čuva prikupljene lične podatke dokle god je 
to potrebno za njegove poslovne svrhe, u skladu sa 
zakonom. 
 

Bezbednost  
Udruženje primenjuje razumne mere za zaštitu 
osetljivih ličnih podataka, u skladu sa zakonom.  
Kako bi se unapredila zaštita ovih podataka i sprečio 
njihov gubitak, izmena, ili zloupotreba, Udruženje, na 
pojedinim veb stranama, može da koristi Secure Socket 
Layer (“SSL”) i Transport Layer Security (“TLS”) 
tehnologiju. 
Međutim, Udruženje ne može da garantuje sigurnost 
vaših ličnih podataka na internetu. Upozoravamo vas da 
budete oprezni kada ostavljate svoje lične podatke.  
 
Linkovi ka veb stranama trećih lica 
Udruženje vam može, kao uslugu, ponuditi linkove ka 
veb stranama trećih lica. Neke reklame će takođe 
sadržati linkove ka ovim veb stranama. 
Ovim veb stranama upravljaju nezavisna lica koji imaju 
sopstvenu politiku privatnosti.  
Politika privatnosti Udruženja ne odnosi se na ove veb 
strane i ne uređuje korišćenje vaših ličnih podataka od 
strane tih lica.  
Udruženje nema kontrolu nad sadržajem koji se 
prikazuje, niti nad merama  za zaštitu vaših ličnih 
podataka na ovim veb stranama. 
 
Vaša prava u vezi sa ličnim podacima 
Od Udruženja možete tražiti: 

 listu vaših ličnih podataka koje Udruženje čuva i 
obrađuje; 

 listu vaših ličnih podataka kojI su dostavljeni 
trećim licima; 

 listu trećih lica kojima su dostavljeni vaši lični 
podaci.  
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Chapter cannot guarantee, however, that persons 
information will remain secure.  The Internet by its 
nature is a public forum, and Chapter encourages 
persons to use caution when disclosing information 
online.  Often, persons are in the best situation to 
protect persons self-online.  Persons are responsible 
for protecting username and password from third 
party access, and for selecting passwords that are 
secure. 
 

Links to Third-Party Sites  
From time to time, Chapter will provide links to 
third-party web sites, or advertisements will contain 
links to third-party sites.  For example, Chapter may 
link to a third party who is assisting in or is providing 
online training services.  These links are provided as 
a service to persons.  These sites are operated by 
independent entities that have their own privacy 
policies. ISACA Chapter’s Privacy Policy does not 
apply to such other sites or to the use that those 
entities make of persons information.  Chapter has 
no control over the content displayed on such sites, 
nor over the measures, if any, that are taken by such 
sites to protect the privacy of persons information.   
 

Persons Privacy Rights Relating to Certain 
Information Disclosures 
Persons can request from the Chapter: 
• a list of persons personal data stored and 
processed Chapter; 
• a list of persons personal data provided to third 
parties; 
• a list of third parties to whom persons personal 
information has been provided. 
Persons can submit a request for this information by 
e-mail to office@isaca.rs_______. 
Responses to requests sent to this email address or 
the mailing address listed below will be provided 
within 30 days. 
 

How to Contact Chapter and Modify Person 
Information or Preferences  
Questions regarding this Privacy Policy should be 
email at _______.  If persons would like to modify 
the types of marketing email messages persons 
receive from Chapter, persons may do so by 
following the instructions within the body of any 

Zahtev za dostavljanje ovih podataka možete podneti 
imejlom na adresu office@isaca.rs 
Udruženje će vam dostaviti odgovor na zahtev u roku 
od 30 dana, imejlom na adresu sa koje je zahtev 
podnet. 
 
Kako da izmenite svoje lične podatke 
Pitanja u vezi sa ovom Politikom privatnosti treba da 
budu upućena putem e-maila na office@isaca.rs. Ako 
želite da promenite vrste marketinških e-poruka koje 
primate iz Udruženja, možete to učiniti tako što ćete 
pratiti uputstva u okviru bilo koje poruke e-pošte koju 
primite od nas. 
 
Radi održavanja ažurnosti podataka Udruženja, molimo 
vas da nas obaveštavate o izmenama vaših ličnih 
podataka koje ste dostavili Udruženju.  
Informacije o izmenama podataka možete nam 
dostaviti imejlom na adresu office@isaca.rs 
 
Deca 
Sadržaji na veb stranama Udruženja nisu namenjeni 
deci mlađoj od 13 godina.  
Udruženje ne prikuplja svesno lične podatke osoba 
mlađih od 13 godina. 
Ako ste roditelj deteta mlađeg od 13 godina i smatrate 
da nam je ono dalo informacije o sebi, kontaktirajte nas 
imejlom na adresu office@isaca.rs 
 

*** 
 
Pitanja koja imate u vezi sa ovom Politikom privatnosti 
možete nam dostaviti imejlom na adresu 
office@isaca.rs 
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email message that persons receive from us. 
 

To help us keep persons personal information up to 
date, or to request access to the personal 
information Chapter maintains about persons, 
persons may contact us at office@isaca.rs 
 

Children 
 Chapter does not believe its Site is appealing to 
children, nor are they directed to children under 13.   
Chapter does not knowingly collect personally 
identifiable data from persons under the age of 13, 
and strives to comply with the provisions of COPPA 
(The Children’s Online Privacy Protection Act). If 
persons are a parent of a child under 13, and they 
believe that child has provided us with information 
about him or herself, please contact us at _______. 

 
SANJA KEKIĆ 
          2019-06-04   
NAME (please print)/ IME I PREZIME (štampanim slovima)   Date/Datum 
                                                                                                                                     (gggg-mm-dd/ yyyy-mm-dd) 
 
     
SIGNATURE /POTPIS 

 

 


